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Loan Conditions 
Date 

 

Borrower/user of aid equipment 

 

Name 

 

Personal ID number 

 

The following items of aid equipment have been registered to 
you: 

Item Aid equipment Individual 
number 

Quantity 

    

    

    

    

    

    

Prescriber(name, section and telephone) 
 

 

 

Contact (name, section and telephone) 
 

 

 

Other information 
 

 

 

Borrowers of aid equipment are obliged to comply with the loan conditions  
(see page 2- 3) 

The Loan Agreement is to be submitted to the user of the aid equipment 
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Loan Conditions 
Aid equipment is loaned on an individual basis. You may not lend or transfer your aid 

equipment to another person. Your loan of the aid equipment is registered with the care-

provider. The prescriber is the person working within the healthcare service who is re-

sponsible for the assessment, testing and monitoring of the loan. The prescriber reserves 

the right to perform a renewed assessment of your need for aid equipment – for example, 

in the event of changes to the state of your health or your housing conditions, or if you do 

not use the equipment in the way that it was intended. A renewed assessment may result 

in the prescriber withdrawing or replacing the loaned equipment. 

Instructions, user manual, and care and maintenance 

It is your responsibility to use, maintain and clean the aid equipment in accordance with 

the stipulations of the user manual and the instructions provided by the prescriber. This 

is in order to ensure that the aid equipment functions in the correct manner and is not 

subjected to abnormal wear and tear (including, e.g., charging batteries, cleaning the 

equipment, inflating tyres). The aid equipment must be stored in an appropriate location. 

You may not make any modifications or adjustments to the loaned equipment. 

Repairs 

If your aid equipment should require repair, you must contact the stated prescriber/contact 

person. If you suspect that the fault may compromise safety, you must not use the equip-

ment until the issue has been rectified. 

Moving home 

If you are planning to move/change your residence, you must contact the stated pre-

scriber/contact person for information plenty of time in advance. 

Liability 

You may be held liable for costs if the aid equipment is damaged (beyond normal wear 

and tear), if it is lost due to your negligence, or if it is returned in a state of unusual dirti-

ness. You may also be held liable for costs if you use the aid equipment in any way that 

deviates from its intended use, not returned after a loan period or after moving from 

Norrbottens County where the receiving aid operation do not take over responsibility for 

the aid. 

Insurance 

When you borrow aid equipment, it is recommended that you contact your insurance 

company in order to review the extent of your insurance cover with regard to (for exam-

ple) theft, fire and any other form of unexpected damage caused to the equipment. The 

theft of, or any damage caused to, the equipment must be reported to the police, and the 

prescriber must also be informed. Prior to any travel abroad, we recommend that you 

contact your insurance company in order to review the extent of your insurance cover 

with regard to any aid equipment that you will be taking with you on your journey. 
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Travelling 

In the event of any damage sustained by the aid equipment when travelling (e.g. via aero-

plane, train or färdtjänst/mobility transportation service) you must – at the time and place 

of the occurrence – submit a damage report both to the airline/transport operator (or 

equivalent) and to your insurance company. You must also always contact your prescrib-

er. 

Transportation and the cost of any repairs in conjunction with the visit abroad will not be 

paid for by the care-provider. The borrower of the aid equipment is responsible for such 

costs – either personally or through their insurance. 

Return 

When you no longer have any need for the aid equipment, it must be returned as soon as 

possible, complete with any accessories and in a well-cleaned condition. For information 

regarding to where the equipment must be returned, contact your stated prescriber/contact 

person. 

Incidents concerning the equipment 

If you should experience any incident/accident with your aid equipment, you must con-

tact your prescriber/contact person. 

 


